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General Requirements

TheFederalMotorCarrierSafetyAdministration’s(FMCSA)regulationsprotect
consumersofinterstatemovesanddenetherightsandresponsibilitiesofconsumers
(shippers) and household goods carriers (movers) 

Thehouseholdgoods carriergaveyouthisbooklettoprovideinformationaboutyour
rightsandresponsibilitiesasanindividualshipperofhouseholdgoods Yourprimary
responsibilities are to ensure that you understand the terms and conditions of the
movingcontract(billoflading),andknowwhattodoincaseproblemsarise 

Theprimaryresponsibilityforprotectingyourmove lieswithyouinselectinga
reputablehouseholdgoodsmoverorhouseholdgoodsbroker,andmakingsureyou
understandthetermsandconditionsofyourcontractandtheremediesthatare
availabletoyouincaseproblemsarise 

Regulations and Interstate Transportation

FMCSA’s regulationsapplytomotorcarriersthatengagein theinterstate
transportationofhouseholdgoodsand brokersthatarrangeforsuchtransportation 
Theseregulationsrequireyourmovertoperformcertainservicesandprovideyou
with specicdocuments Theregulations onlyapplytoyourmoverwhenthemover
transportsyourhouseholdgoodsbymotorvehicleininterstateorforeigncommerce
–thatiswhenyoumovefromoneStatetoanotherorinternationally Theregulations
donotapplywhenyourmovetakesplacewithinacommercialzone(denedattheend
ofthisbooklet)orbetweentwopointsinthesameState 

Legitimate Movers and Brokers

LegitimatemoversandbrokersareregisteredwithFMCSAtoengageininterstate
operations involving the interstate transportation of household goods A legitimate
moverexplainswhethertheyareabrokeroramover Ahouseholdgoodsbroker
arrangesforthetransportationofyourshipmentbutdoesnotprovideline-haul
transportation A household goods mover actually transports your shipment 
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Household goods brokers or movers must provide you with basic information before
youmove Youshouldexpecttoreceivethefollowinginformation:

•	Awrittenestimate

•	The“ReadytoMove”Brochure(oraweblink,ifyouprefer)

•	Informationaboutthemover’sarbitrationprogram

•	Writtennoticeaboutaccesstothemover’stariff

•	Theprocessforhandlingclaims

•	Thisbooklet,“YourRightsandResponsibilitiesWhenYouMove”(oraweblink,if
youprefer)

YoushouldavoidbrokersandmoversthatarenotregisteredwithFMCSA,refuse
toperformaphysicalsurveyofyourhouseholdgoods,andrequirecashonly
transactions You candetermineifyourbrokerormoverisregisteredwithFMCSAby
accessingwww protectyourmove gov,orcallingFMCSAat(202)366-9805forlicensing
and(866)637-0635forinsuranceinformation 

Customer’s Responsibilities

Asacustomer,youhave responsibilitiesbothtoyourmoverandyourself They
include:

• Reading all moving documents issued by the mover or broker 

•	Beingavailableatthetimeofpickupanddeliveryofyourshipment Ifyouarenot
availableyoushouldappointarepresentativetoactonyourbehalf 

• Promptly notifying your mover if something has changed regarding your shipment
(i e movedates,additionalitems) 

•	Makingpaymentintheamountrequiredandintheformagreedtowiththemover 

• Promptly ling claims for loss, damage or delays with your mover, if necessary 
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Estimates

Thetwomostimportant thingstounderstandforyourinterstatemoveare:thetypes
ofestimatesofferedandthemover’sliabilityintheeventoflossordamage Asyou
read further, you will discover that movers offer different types of estimates – binding
andnon-binding  Thetypeofestimateyou selectdetermineshowthechargesforyour
shipmentwillbecalculated Theestimateprovidedbyyourmoverwillnotifyyouof
the two liability coverage options: Option 1 - Full (Replacement) Value Protection and
Option2-WaiverofFull(Replacement)ValueProtection(60centsperpound) The
mover’sliabilityis discussedindetailinthenextsection 

FMCSA requires your mover to provide written estimates on every shipment
transportedforyou Yourmover’sverbalquoteofchargesisnotanofcialestimate
sinceitisnotinwriting Yourmovermustprovideyouwithawrittenestimateofall
charges including transportation, accessorial and advanced charges (dened at the
endofthisbooklet) Thiswrittenestimatemustbedatedandsignedbyyouandthe
mover 

The estimate provided to you by your mover will include a statement notifying you
oftwo optionsofliabilitycoverageforyourshipment: Full(Replacement)Value
ProtectionandWaiverofFull(Replacement)ValueProtection,ReleasedValueof60
cents per pound per article 

Ifyouaremovingfromalocationwithina50mileradiusofyourmover’s(oritsagent’s
orbroker’s)placeofbusiness,theestimatemustbebasedonaphysicalsurveyofyour
household goods,unlessyouwaivethisrequirementinwritingbeforeyourshipmentis
loaded 

Pleasebeawarethatahouseholdgoodsbrokermayonlyprovideanestimateona
mover’sbehalfifithasawrittenagreementwiththemoverandusesthemover’s
published tariff 

Youandyourmovermayagreetochangeanestimateofchargesbasedonchanged
circumstances, but only before your shipment is loaded Your mover may not change
anestimateafterloadingtheshipment Thereismoreinformationaboutchangesto
estimatesinthefollowing sections 

Never sign a blank or incomplete estimate. Movers may not require you to
signblankorincompleteestimates Unscrupulousmoverscouldusetheblankor
incompleteestimatetochangethetermsofyourmove,includingthecost,without
your knowledge or consent 
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Binding Estimates

Abindingestimate guaranteesthatyoucannot berequiredtopaymorethanthe
amountontheestimate However,ifyouaddadditionalitemstoyourshipmentor
requestadditionalservices,you andyourmovermay:agreetoabidebytheoriginal
bindingestimate,negotiateanewbindingestimateorconvertthebinding estimate
intoanon-bindingestimate 

Ifthemoverdoesnotgiveyouanewbindingestimateinwriting,oragreeinwritingto
convertthebindingestimate toanon-bindingestimatebeforeyourgoodsareloaded,
theoriginalbindingestimateisreafrmed Underthesecircumstances,yourmover
shouldnotchargeorcollectmorethantheamountoftheoriginalbindingestimateat
deliveryforthequantitiesandservicesincludedintheestimate 

Ifthereareunforeseencircumstances(suchaselevators,stairs,orrequiredparking
permits)atthedestinationthemovercanbillyoufortheseadditionalexpensesafter
30daysfromdelivery Chargesfor servicesrequiredasaresultofimpracticable
operations(denedattheend ofthisbooklet)aredueatdelivery,butmaynotexceed
15percentofallotherchargesdueatdelivery;anyremainingchargeswillbebilledto
youwithpaymentduein30days 

Ifyouareunabletopay100percentofthechargesonabindingestimate,your
movermayplaceyourshipmentinstorageatyourexpenseuntiltherequiredcharges
(includingthecostofthestorage)arepaid 

Yourmovermay chargeafeetoprepareabindingestimate 

Non-Binding Estimates

Anon-bindingestimateis intendedtoprovideyouwithanestimateofthecostofyour
move Anon-bindingestimateisnotaguaranteeofyournalcosts,butitshouldbe
reasonablyaccurate Theestimatemustindicatethatyournalchargeswillbebased
upontheactualweightofyourshipment,theservicesprovided,andthemover’s
published tariff Therefore,theamountofyourmover’snon-binding estimatemaybe
differentthantheamountyouultimatelyhavetopay 

Anon-bindingestimatemustbeinwriting andclearlydescribetheshipmentandall
servicesprovided Underanon-bindingestimate,the movercannotrequireyoutopay
morethan110percentoftheoriginalestimateatthetimeofdelivery Thisdoesnot
excuseyoufrompayingallofthechargesdueonyourshipment Themoverwillbill
youforany remainingcharges after30daysfrom delivery 
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Yourmovermustgiveyoupossessionofyourshipmentifyoupay110percentofa
non-bindingestimateor100percentofabindingestimate,plus15percentofthe
impracticableoperationscharges(ifapplicable) Ifyourmoverdoesnotrelinquish
possession,themoverisholdingyourshipmenthostageinviolationofFederallaw 

Your Mover’s Liability and Your Claims

Ingeneral,yourmoverislegallyliableforlossordamagethatoccursduringthe
transportationofyourshipmentandallrelatedservicesidentiedonthebilloflading 

The extent of your mover’s liability is governed by the Surface Transportation Board’s
ReleasedRatesOrder YoumayobtainacopyofthecurrentReleasedRatesOrder
byvisitingtheSurfaceTransportationBoard’swebsiteat:http://www.stb.dot.gov/
Decisions/readingroom.nsf/(search-10.192.5.24-19306)?OpenView&Count=5000 In
addition,yourmovermay,butisnotrequiredto,offertosellyouseparatethird-party
liabilityinsurance 

All moving companies are required to assume liability for the value of the household
goodstheytransport However,therearetwodifferentlevelsofliabilitythatapplyto
interstatemovesFull(Replacement)ValueProtectionandWaiverofFull(Replacement)
Value Protection - Released Value It is important you understand the charges that
applyandtheamountofprotectionprovidedbyeachlevel 

Full (Replacement)Value Protection 

Thisisthemostcomprehensiveoptionavailabletoprotectyourhouseholdgoods,but
it will increase the cost of your move The initial cost estimate of charges that you
receivefromyourmovermustincludethislevelofprotection Yourshipmentwillbe
transportedatthislevelofliabilityunlessyouwaiveFullValueProtection Underyour
mover’s Full Value Protection level of liability, subject to the allowable exceptions in
yourmover’stariff,ifanyarticleislost,destroyedordamagedwhileinyourmover’s
custody,yourmoverwill,atitsoption,either1)repairthearticletotheextent
necessary to restore it to the same condition as when it was received by your mover, or
payyouforthecostofsuchrepairs;or2)replacethearticlewithanarticleoflike,kind
andquality,orpayyouforthecostofsuchareplacement 

The exact cost for your shipment, including Full Value Protection, may vary by mover
andmaybefurthersubjecttovariousdeductiblelevelsthatmayreduceyourcost 
TheminimumlevelfordeterminingtheFullValueProtectionofyourshipmentis
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$6 00 per pound times the weight of your shipment Your mover may have a higher
minimumvalueoryoumaydeclareahighervalueforyourshipment(atanadditional
cost) ThechargesthatapplyforprovidingFullValueProtectionmustbeshownin
your mover’s tariff Ask your mover for the details under its specic program 

Underthisoption,moversarepermittedtolimittheirliabilityforlossordamageto
articlesofextraordinaryvalue,unlessyouspecicallylistthesearticlesontheshipping
documents An article of extraordinary value is any item whose value exceeds $100
perpound(forexample,jewelry,silverware,china,furs,antiques,orientalrugsand
computersoftware) Askyourmoverforacompleteexplanationofthislimitation
before your move It is your responsibility to study this provision carefully and to make
thenecessarydeclaration 

Waiver of Full (Replacement) Value Protection (Released Value of 60 
cents per pound per article)

ReleasedValueisminimalprotection;however,itisthemosteconomicalprotection
availableasthereisnochargetoyou Underthisoption,themoverassumesliability
fornomorethan60centsperpound,perarticle Forexample,ifa10poundstereo
componentvaluedat$1,000werelostordestroyed,themoverwouldbeliablefor
nomorethan$6 00(10poundsx$ 60) Obviously,youshouldthinkcarefullybefore
agreeingtosuchanarrangement 

Third Party Insurance

Ifyoupurchaseseparatethirdpartycargoliabilityinsurancefrom,orthroughyour
mover,themoverisrequiredtoissueapolicyorotherwrittenrecordofthepurchase
andtoprovideyouwithacopyofthepolicyorotherdocumentatthetimeof
purchase Ifthemoverfailstocomplywiththisrequirement,themoverisliablefor
anyclaimforlossordamageattributedtoitsnegligence 

Shipmentstransportedunderamover’sbillofladingaresubjecttoarbitrationinthe
eventofadisputeoverlossordamageclaims However,disputeswiththirdparty
insurancecompaniesmightnotbesubjecttoarbitrationintheeventofdisputedloss
anddamageclaimsasthosecompaniesarenotwithinthejurisdictionoftheFMCSA 
ThirdpartyinsurancecompaniesaresubjecttotheregulationsoftheStatesinwhich
theyarelicensed 
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Reducing your Mover’s Normal Liability

Thefollowing aresomeactionsthatmaylimitorreduceyourmover’sliabilityforloss
or damage to your household goods:

1 Your acts or omissions cause the loss or damage to occur For example,
improperpackingofcontainersyoupackyourselfdonotprovidesufcient
protectionoryouincludeperishable,dangerous,orhazardousmaterialsin
your shipment without your mover’s knowledge Federal law forbids you to
shiphazardousmaterialsinyourhouseholdgoodsboxesorluggagewithout
informingyourmover 

2  YouchosetheWaiverofFullValueProtection–ReleasedValuelevelofliability
(60centsperpoundperarticle)butshiphouseholdgoodsvaluedatmorethan
60centsperpoundperarticle 

3 You declare a value for your shipment which is less than the actual value of the
articlesinyourshipment 

4  Youfailtonotifyyourmoverinwritingofarticlesvaluedatmorethan$100per
pound (Ifyoudonotifyyourmover,youwillbeentitledtofullrecoveryupto
thedeclaredvalueofthearticleorarticles,nottoexceedthedeclaredvalueof
theentireshipment )

Loss and Damage Claims

Moverscustomarilytakeeveryprecautiontomakesurethatwhileyourshipmentis
in their possession, no items are lost, damaged or destroyed However, despite the
precautionstaken,articlesaresometimeslostordestroyedduringthemove You
havetherighttoleaclaimwithyourmovertobecompensatedforlossordamage 
You have 9 months from the date of delivery (or in the event of loss for the entire
shipment,fromthedateyourshipmentshouldhavebeendelivered)toleyourclaim 

Theclaimmustbesubmittedinwritingtoyourmoverortoyourmover’sthirdparty
company for claim processing After you submit your claim, your mover has 30 days
toacknowledgereceiptofit Themoverthenhas120daystoprovideyouwitha
disposition Themovermightbeentitledto60-dayextensionsiftheclaimcannotbe
processed or disposed of within 120 days 

Delay Claims

Delayclaimsareprocessedwhenyouhavecontractedwithyourmoverforguaranteed
serviceforpickupanddelivery Yourmoverwilloutline onthebillofladinganypenalty
orperdiementitlementswhenthereisapickupdelayand/ordeliverydelay 
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Moving Paperwork

Do not sign blank or incomplete documents.Verifythatthedocumentsare
completebeforeyousignthem Theonlyinformationthatmightnotappearinyour
movingpaperworkare:theactualweightofyourshipment,inthecaseofanon-
bindingestimate,andunforeseenchargesthatoccurintransit 

Order for Service

Yourmoverisrequiredbylawtoprepareanorderforserviceforyourshipment The
following 14 elements should be listed on the order for service 

1 Your mover’s name, address and the USDOT number assigned to your mover 

2  Yourname,addressandifavailable,telephonenumber(s) 

3  Thename,address,andtelephonenumberofthedeliveringmover’sofceor
agent at or nearest to the destination of your shipment 

4  Atelephone numberwhereyoumaycontactyourmoveroritsdesignated
agent 

5 One of the following three dates and times:

a The agreed-upon pickup date and delivery date of your move 

b  Theagreed-uponperiod(s)oftheentiremove 

c  Ifyourmoveristransportingtheshipmentonaguaranteedservice
basis, the guaranteed dates or periods of time for pickup, transportation,
anddelivery Yourmovermustenteranypenaltyorperdiem
requirementsupontheagreementunderthisitem 

6  Thenamesandaddressesofanyothermotorcarriers,whenknown,thatwill
participateinthetransportationofyourshipment 

7  Theformofpaymentyourmoverwillacceptatdelivery Thepayment
informationmustbethesameaswasenteredontheestimate 

8  Thetermsandconditionsforpaymentofthetotalcharges,includingnoticeof
anyminimumcharges 

9  Themaximumamountyourmoverwilldemand,basedonthemover’sestimate,
atdeliverytoreleasetheshipment,whentransportedonacollect-on-delivery
basis 

10  Acompletedescriptionofanyspecialoraccessorialservicesorderedand
minimum weightorvolumechargesapplicabletotheshipment 
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11  Anyidenticationorregistrationnumberyourmoverassignstotheshipment 

12  Fornon-bindingestimatedcharges,yourmover’sreasonablyaccurateestimate
oftheamountofthecharges,themethodofpaymentoftotalcharges,andthe
maximum amount (110 percent of the non-binding estimate) your mover will
demandatthetimeofdeliveryforyoutoobtainpossessionoftheshipment 

13  Forbindingestimatedcharges,theamountofchargesyourmoverwilldemand
baseduponthe bindingestimateandthetermsofpaymentundertheestimate 

14  Anindicationofwhetheryourequestnoticationofthechargesbefore
delivery Youmustprovideyourmoverwithcontactinformation 

You are entitled to a copy of the order for service when it is prepared The order for
serviceisanimportantpartofthecontract(billoflading)betweenyouandthemover 
Shouldyoucancelordelayyourshipment,orifyoudecidenottousethemover,you
should promptly cancel the order If you cancel your shipment more than three days
aftersigningtheorderforservice,youmovermaychargeyouapenalty 

Theorderforserviceprovidesyouwithwrittenconrmationoftheservicesyouhave
requested to be performed in conjunction with your shipment This document lists the
agreeddatesforthepickupanddeliveryofyourshipment,theamountofliabilitythat
yourequested,alongwithanyspecialservicesthatyouhaveorderedandaplaceand
telephone number where the mover can contact you during the move 

Theorderforservicealsoshowsthechargesthatyoumaybeassessedforyourmove 
Ifyouaremovingunderanon-bindingestimate,theorderforservicewillindicatethe
amount of the estimated non-binding charges, the method of payment for the charges,
andadditionalchargesthatmayoccurpriortoloading 

Ifyouaremovingunderabindingestimate,theorderforservicewillshowthecharges
that you will be required to pay and the terms of payment You and your mover must
bothsigntheorderforservice 

Ifyouor yourmoverchangesanyagreedupondatesforpickupordeliveryofyour
shipment, or agree to any change in the non-binding estimate, your mover must
prepareawrittenchangetotheorderforservice Thewrittenchangemustbe
attachedtotheorderforservice 

Inventory

Your mover must prepare an inventory of your shipment This is usually done at
thetimethemoverloadsyourshipment Themoverisrequiredtolistanydamage
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or unusual wear to any items The purpose is to make a record of the existence and
conditionofeachitembeforeitismoved 

Aftercompletingtheinventory,bothyouandthemovermustsigneachpageof
the inventory It is important that before signing you make sure the inventory lists
everyiteminyourshipmentandthatentriesregardingtheconditionofeachitem
arecorrect Youhavetherighttonoteanydisagreement Whenyourshipmentis
delivered, if an item is missing or damaged, your ability to recover from the mover for
anylossordamagemaydependonthenotationsmadeonthisform 

Themoverwillgiveyouacopyofeachpageoftheinventory Attachthecomplete
inventory to your copy of the bill of lading It is your receipt for the shipment 

Atthetimeyourshipmentisdelivered,itisyourresponsibilitytochecktheitems
deliveredagainsttheitemslistedonyourinventory Ifnewdamageisdiscovered,
make a record of it on the inventory form Call the damage to the attention of the
moverandrequestthatarecordofthedamageismadeonthemover’scopyofthe
inventory 

After the complete shipment is unloaded, the mover will request that you sign the
mover’scopyoftheinventorytoshowthatyoureceivedtheitemslisted Donotsign
untilyouhaveassuredyourselfthatitisaccurateandthatpropernotationshavebeen
entered regarding any missing or damaged items Movers are prohibited from having
yousigndocumentsthatreleasethemoverfromallliabilityforlossordamagetothe
shipmentinexchangefordelivery 

Bill of Lading

Your mover is required by law to prepare a bill of lading for your shipment The bill
ofladingisthecontractbetweenyouandthemoverforthetransportationofyour
shipment Theinformationonabillofladingisrequiredtobethesameinformation
shown on the order for service The driver who loads your shipment must give you
acopyofthebillofladingbeforeoratthetimeofloadingyourshipment Thebillof
ladingisanimportantdocument:donotloseormisplaceyourcopy Haveitavailable
until your shipment is delivered, all charges are paid, and all claims, if any, are settled 

IT IS YOUR RESPONSIBILITY
TO READ THE BILL OF LADING

BEFORE YOU ACCEPT IT

Thebillofladingrequiresthemovertoprovidetheserviceyourequestedandrequires
youtopaythechargesfortheservice Itisyourresponsibilitytounderstandthebillof
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ladingbeforeyousignit Ifyoudonotagreewithsomethingonthebilloflading,do
notsignituntilyouaresatiseditiscorrect 

Thebillofladingservestoidentifythemoverandspecieswhenthetransportation
istobeperformed Besurethattheportionsofthebillofladingthatnotethedates
whenpickupanddeliveryaretobeperformedarecompletedandthatyouagreewith
thedates Italsospeciesthetermsandconditionsforpaymentofthetotalcharges
andthemaximumamountrequiredtobepaidatthetimeofdeliveryforshipments
movingunderabindingestimate Inthecaseofshipmentsmovingundernon-binding
estimates,thebillofladingwillnotincludeanalcalculationofchargesbecausethat
cannotbedetermineduntiltheshipmentisweighed However,thebillofladingmust
contain allrelevantshipmentinformation–excepttheshipmentweightthatwillbe
determinedaftertheshipmenthasbeenweighedandanyunforeseenchargesthat
occurintransit 

Thebillofladingmustincludethefollowing14elements 

1  Yourmover’snameandaddress,orthenameandaddressofthemoverissuing
thebilloflading 

2 The names and addresses of any other mover, when known, who will
participateinthetransportationofyourshipment 

3  Thename,address,andtelephonenumberoftheofcewhereyoucancontact
themoverformattersrelatingtothetransportationoftheshipment 

4  Theformofpaymentyourmoverwillacceptatdelivery Thepayment
informationmustbethesameasenteredontheestimateandorderfor
service 

5  Whenyourmovertransportsyourshipmentunderacollect-on-deliverybasis,
yourname,address,andtelephonenumbermustbelistedsothemovercan
notifyyouaboutthecharges 

6  Fornon-guaranteedservice,theagreed-upondatesorperiodoftimeforpickup
anddeliveryoftheshipment 

7  Forguaranteedservice,thedatesforpickupanddeliveryandanypenaltyor
perdiementitlementsdueyouundertheagreement 

8  Theactualdateofpickup 

9  Theidenticationnumber(s)ofthevehicles(s)inwhichyourmoverloadsyour
shipment 

10  Thetermsandconditionsforpaymentofthetotalchargesincludingnoticeof
any minimum charges 
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11 The maximum amount your mover will demand from you, based on the mover’s
estimate,atthetimeofdeliveryforyoutoobtainpossessionofyourshipment,
whenyourmovertransportsunderacollect-on-deliverybasis 

12  Evidenceofanyinsurancecoveragesoldtoorprocuredforyoufroman
independentinsurer,includingtheamountofthepremiumforsuchinsurance 

13  Eachattachmenttothebilloflading Eachattachmentisanintegralpartof
the bill of lading contract If not provided to you elsewhere by the mover, the
followingthreeitemsmustbeaddedasanattachment:

a  Thebindingornon-bindingestimate
b  Theorderforservice
c  Theinventory

14  Thetwooptionsforliabilityofwhichyouwillselecteither:Option1)Full
(Replacement) Value Protection or Option 2) Waiver of Full (Replacement)
ValueProtection 

Thecopyofthebillofladingmustaccompanyyourshipmentatalltimeswhileinthe
possession of your mover or its agent(s) When your mover loads the shipment, the bill
ofladingmustbeinthepossessionofthedriverresponsiblefortheshipment 

Freight Bill

Atthetimeofpaymentoftransportationcharges,yourmovermustgiveyouafreight
billidentifyingtheserviceprovidedandthechargeforeachservice Itiscustomary
formost moverstouseacopyofthebillofladingasafreightbill 

Exceptinthoseinstanceswhereashipmentismovingonabindingestimate,the
freightbillmustspecicallyidentifyeachserviceperformed,therateorchargeper
serviceperformed,andthetotalchargesforeachservice Ifthisinformationisnoton
thefreightbill,donotacceptorpaythefreightbill 

Yourmovermustdeliveryourshipmentuponpaymentof100percentofabinding
estimateor110percentofanon-bindingestimate,plusthefullcostofanyadditional
servicesthatyourequiredafterthecontractwasexecutedandanychargesfor
impracticableoperation,nottoexceed15percentofallotherchargesdueatdelivery 
Ifyoudonotpaythetransportationchargesdueatthetimeofdelivery,yourmover
hastheright,underthebilloflading,torefusetodeliveryourshipment Themover
mayplaceyourshipmentinstorage,atyourexpense,untilthechargesarepaid 
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Onshipmentspaidinadvance,yourmovermustpresentitsfreightbillforall
transportationchargeswithin15daysofthedateyourmoverdeliveredtheshipment 
ThisperiodexcludesSaturdays,Sundays,andFederalholidays 

Onshipmentspaidupondelivery,yourmovermustpresentitsfreightbillforall
transportationchargesonthedateofdelivery,or,atitsdiscretion,within15days
calculatedfromthedatetheshipmentwasdeliveredatyourdestination Thisperiod
excludesSaturdays,Sundays,andFederalholidays Billsforadditionalchargesbased
ontheweightoftheshipmentwillbepresentedafter30daysfromdelivery;charges
forimpracticableoperationsnotpaidatdeliveryareduewithin30daysoftheinvoice 

Yourmover’sfreightbillsandaccompanyingwrittennoticesmuststatethefollowing
veitems:

1  Penaltiesforlatepayment
2  Theperiodoftimeforanycreditextended
3  Serviceornancecharges
4  Collectionexpensecharges
5  Anyapplicablediscountterms

Weight Tickets

Your mover must obtain weight tickets if your shipment is moving under a non-
bindingestimate Eachtimeyourshipmentisweighed,aseparateweightticketmust
beobtainedandsignedbytheweighmaster Ifbothweighingsareperformedon
the same scale, one weight ticket may be used to record both weighings The weight
ticketsmustbepresentedwiththefreightbill Eachweightticketmustcontainthe
followingsixitems:

1  Thecompletenameandlocationofthescale 
2  Thedateofeachweighing 
3  Theidenticationoftheweightentriesasbeingthetare,gross,ornetweights 
4  Thecompanyormoveridenticationofthevehicle 
5  Thelastnameoftheindividualshipperasitappearsonthebilloflading 
6  Themover’sshipmentregistrationorbillofladingnumber 

Additionalinformationregardingweighingshipmentsislocatedlaterinthisbooklet 
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Collection of Charges

Yourmovermustissueyouanhonestandtruthfulfreightorexpensebillforeach
shipmenttransported Whenyourshipmentisdeliveredyouwillbeexpectedtopay
either: 1) 100 percent of the charges on your binding estimate, or 2) 110 percent of the
chargesonyournon-bindingestimate Youwill alsoberequestedtopaythecharges
foranyservicesthatyourequested(forexample,waitingtime,anextrapickupor
delivery, storage) after the contract with your mover was executed that were not
includedintheestimate,andanychargesforservicesperformedinconjunctionwith
impracticableoperations,nottoexceed15percentofallotherchargesdueatdelivery 
Your mover will bill you after your shipment is delivered for any remaining services 

Youshould verifyinadvancewhatmethodofpaymentyourmoverwillaccept Your
movermustnoteinwritingontheorderforserviceandthebillofladingtheformsof
payment they accept at delivery Do not assume your mover will accept payment by
creditcardunlessitisclearlyindicatedontheorderforserviceandbilloflading 

Ifyoudonotpaythechargesdueatthetimeofdeliverythemoverhastheright
to refuse to deliver your shipment and to place it into storage at your expense until
thechargesarepaid Theregulationsprovidethatwhenyourmoverarrivesatthe
destination,themovermaycollectthechargesduebeforetheshipmentisunloaded
from the truck 

Ifyourshipmentistransportedbytwoormoretrucks,themovermayrequirepayment
foreachportionasitisdelivered Youmovermaydelaythecollectionofallthe
charges until the entire shipment is delivered, at its discretion When you order your
move,youshouldaskthemoveraboutthispolicy 

Yourmovercanonlycollectthechargesonthepercentageoftheshipmentthatwas
successfully delivered For example if you receive a binding estimate of $1,000 to
move 1,000poundsofyourgoodsand50percentofthatshipmentislost,thenthe
movercanonlycollect50percentoftheestimateor$500 Iftheestimateisnon-
binding then only 50 percent of the actual charges, not to exceed 110 percent of the
estimatecanbecollectedwhichwouldbe$550 

Yourmoverisforbiddenfromcollecting,orrequiringyoutopay,anyfreightcharges
(including any charges for accessorial or terminal services) when your shipment is
totallylostordestroyedintransit,unlessthelossordestructionwasduetoanactor
omissionbyyou 
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Transportation of your Shipment

Pickup and Delivery

Beforeyoumove,besuretoreachanagreementwithyourmoveronthedatesfor
pickupanddeliveryofyourshipment Itisyourresponsibilitytodetermineonwhat
dateyourshipmentwillbepickedupandthedateortimeframeyourequiredelivery 
Onceanagreementisreached,yourmovermustenterthosedatesupontheorderfor
serviceand thebilloflading Uponloadingyourshipment,yourmoveriscontractually
boundtoprovidetheservicedescribedinthebilloflading 

Themovermightusetheterm“deliveryspread”asthetimeframeinwhichyoucan
expectyourshipmenttobedelivered Thismeansthatyourshipmentcouldarrive
anytimeduringthedeliveryspread Themoverwillusuallygiveyoua24-hour
advancenoticeofwhenitplanstoarrivewithyourshipment Atthattime,youmust
beavailabletoacceptdeliveryoryourshipmentcouldbeplacedinstorageatyour
expense 

Whenyouandthemoveragreetoadeliverydate,ortoarangeofdates,itisyour
responsibilitytobeavailabletoacceptdeliveryonanyofthosedates Thesame
applieswhenyouandthemoveragreetoalternatedeliverydates 

Donotagreetohaveyourshipmentpickedupordelivered“assoonaspossible ”The
datesor periodsyouandyourmoveragreeuponshouldbedenite 

Ifyourequestthemovertochangethedatesforyourshipment,mostmoverswill
agree todosoprovidingthatthechangewillnotresultinunreasonabledelaytotheir
equipmentorinterferewithanothercustomer’smove However,themoverisnot
requiredtochangethedatesandcanplaceyourshipmentinstorageatyourexpense
ifyouareunwillingorunabletoacceptdeliveryontheagreeddates 

Theonlyreasonyourmoverwouldbeexcusedfromprovidingaserviceasdescribed
inthebillofladingisbecauseof“forcemajeure ”Thisisalegaltermwhichmeansan
unforeseenchangeofcircumstancesbeyondthecontrolofthemover Forexample,
iftherewereamajorsnowstormthatpreventedyourmoverfromservicingyour
shipmentasoutlinedinthebilloflading,yourmoverwouldnotberesponsiblefor
damagesresultingfromitsnonperformance 

Ifyourmoverfailstopickupordeliveryourshipmentontheagreeddateorduringthe
deliveryspread,andyouhaveexpensesthatyouotherwisewouldnothave,youmay
beabletorecovertheseexpensesfromthemoverthroughadelayofshipmentclaim 
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Ask your mover before you move what payment or other arrangements you can expect
ifyourshipmentisdelayedthroughthefaultofthemover 

Yourmovermusttransportyourhouseholdgoodsinatimelymanner Thisisalso
known as “reasonable dispatch service ” If you have arranged for a guaranteed
deliverydate,thetermsofthatagreementwithyourmoverapply 

Whenyourmoverisunabletomeeteitherthepickupordeliverydatesorprovide
service during the periods of time specied in the bill of lading, your mover must notify
youofthedelayatthemover’sexpense Themovermustadviseyouofthedatesor
periodsoftimeitmaybeabletopickupand/ordeliveryourshipment Yourmover
must provide this information in writing 

Early Delivery

Ifyouareunabletoacceptdeliverybeforetherstdayofthedeliveryspread,then
yourmovermayplaceyourshipmentinstorageinawarehouselocatedinproximity
tothedestination Ifyourmoverexercisesthisoption,yourmovermustimmediately
notifyyouofthenameandaddressofthewarehousewhereyourmoverplacesyour
shipment Yourmoverhasfullresponsibilityforthechargesforre-delivery,handling,
andstorageuntilitmakesthenaldelivery 

Storage in Transit

Youmayrequestyourmovertostoreyourhouseholdgoodsbeforedeliveringthem 
Yourmovermustnotifyyouinwritingorinpersonatleasttendaysbeforethe
expiration date of:

1  Thespeciedperiodoftimewhenyourmoveristoholdyourshipmentin
storage 

2  Themaximumperiodoftimeprovidedinitstariffforstorage-in-transit 

Ifyourmoverholdsyourhouseholdgoodsinstorage-in-transitforlessthantendays,
yourmovermustnotifyyou,onedaybeforethestorage-in-transitperiodexpiresofthe
sameinformationspeciedabove 
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Whenthestorageperiodisabouttoexpire,yourmovermustnotifyyouinwriting
aboutthefollowingfouritems:

1  Thedatewhenstorage-in-transitwillcoverttopermanentstorage 

2  Theexistenceofanine-monthperiodafterthedateofconversionto
permanent storage, during which you may le claims against your mover for
lossordamageoccurringtoyourgoodswhileintransitorduringthestorage-
in-transitperiod 

3  Whenyourmover’sliabilitywillendforlossanddamage 

4  Whenyourshipmentwillbecomesubjecttotherules,regulations,andcharges
ofthemanagementofthestoragefacility 

Weighing Shipments

Ifyourmovertransportsyourhouseholdgoodsonanon-bindingestimate,yourmover
mustdeterminetheactualweightofyourshipmentonacertiedscaleinorderto
calculateitslawfultariffcharge Ifyourmoverprovidedabindingestimate,theweight
oftheshipmentwillnotaffectthechargesyouwillpay,sothereisnorequirementto
weighshipmentsmovingunderbindingestimates 

Mostmovershaveaminimumweightchargefortransportingashipment Ifyour
shipmentappearstoweighlessthanthemover’sminimumweight,yourmovermust
statetheminimumcostontheorderforservice Shouldyourmoverfailtoadviseyou
oftheminimumchargesandyourshipmentislessthantheminimumweight,your
movermustbaseyournalchargesupontheactualweight,notupontheminimum
weight 

Usually,yourshipmentwillbeweighedinthecityorlocalareawheretheshipment
originates Thedriverhasthetruckweighedbeforecomingtoyourresidenceandthen
hasitweighedagainafteryourshipmenthasbeenloaded Thedifferenceinthesetwo
weightsistheweightofyourshipment 

Themovermayalsoweighyourshipmentatdestinationwhentheshipmentis
delivered Thedriverwillhavethetruckweighedwithyourshipmentonboardand
thenweighedasecondtimeafteryourshipmenthasbeenunloaded Eachtime
aweighingisperformed,thedriverisrequiredtoobtainanofcialweightticket
signedbytheweighmasterofacertiedscaleandacopyoftheweightticketsmust
accompanyyourcopyofthebilloflading Shipmentsoflessthan3,000poundsmay
beweighedon acertiedwarehousescale 
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You have the right, and your mover must inform you of your right, to observe all
weighingofyourshipment Yourmovermusttellyouwhereandwheneachweighing
willoccur Yourmovermustgiveyouareasonableopportunitytobepresentto
observe the weighing You may waive your right to observe weighing; however, you
mustwaivethatrightinwriting 

Ifyourshipmentisweighedatoriginandyoubelievethattheweightmaynotbe
accurate, you have the right to request that the shipment be reweighed before it is
unloaded Themoverisnotpermittedtochargeyouforthereweighing,butthenal
chargesduewillbebasedonthereweighweight,evenifitismorethantheinitial
weight 

Ifyourequestnoticationoftheactualweightandchargesofyourshipment,your
movermustcomplywithyourrequestifitismovingyourhouseholdgoodsona
collect-on-delivery basis This requirement is conditioned upon you supplying your
moverwithcontactinformation 

Youmustreceivethemover’snoticationatleast24-hoursbeforethescheduled
delivery, excluding Saturdays, Sundays, and Federal holidays 

Yourmovermaydisregardthis24-hournoticationrequirementonshipmentssubject
tooneofthefollowingthreesituations:

1  Whenyourmoverweighsyourshipmentatdestination 

2  Whenpickupanddeliveryencompassestwoconsecutiveweekdays,ifyou
agree 

3  Whenthemaximumpaymentattimeofdeliveryis110percentoftheestimated
charges,ifyouagree 

Resolving Disputes with your Mover

TheFMCSAmaintainsregulationstogoverntheprocessingoflossanddamage
claims,however,wecannotresolvetheseclaimsonyourbehalf Ifyoucannotreacha
settlementwithyourmover,youhavetherighttorequestarbitrationfromyourmover 
Allmoversarerequiredtoparticipateinanarbitrationprogramandyourmoveris
requiredtoprovideyouwithasummaryofitsarbitrationprogrambeforeyousignan
orderforservice 

Arbitrationgivesyoutheopportunitytosettlelossordamageclaimsandcertaintypes
ofdisputedchargesthroughaneutralarbitrator Youmayndsubmittingyourclaim
toarbitrationisalessexpensiveandmoreconvenientwaytoseekrecoveryofyour
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claimthanlingsuitincourt Arbitrationisnotmandatoryforyoubutitmaybefor
yourmover Ifyourequestarbitrationforaclaimfor$10,000orless,themovermust
agree toarbitrationandthearbitrator’sdecisionisbindingontheparties However,
themoverisnotrequiredtoagreetoarbitrationiftheclaimexceeds$10,000 Ifthe
moverdoesagree,thearbitrator’sdecisionwillbebindingonbothyouandthemover 

Youmaychoosetopursueacivilactioninanappropriatecourthavinglegal
jurisdictioninlieuofarbitration Legalactionmaybeinitiatedbylingaclaimin
yourStateandservingpapersonthemover’sprocessagentinthatState Youmay
obtainthemover’sprocessagentinformationinyourStatebycontactingFMCSAat
(866) 637-0635 Youmayalsoobtainthenameofaprocessagentviatheinternetby
followingtheinstructionsbelow 

1  Gotohttp://li-public.fmcsa.dot.gov

2 Scroll to the bottom of the page and click on CONTINUE

3  AtthetopofthescreenclickonCHOOSEMENUOPTION,forthedropdown
boxandselectCARRIERSEARCH,thenpressGO

4 Type in the USDOT or MC number for the carrier

5  ClickonHTML

6  Scrolltothebottomofthepage,seeBLANKETCOMPANY,andclickonthelink 

7  YouwillseealistofprocessagentsbyState,locatetheprocessagentforyour
State 

The FMCSA cannot settle your dispute with your mover.

Youmustresolveyourownlossanddamageand/ormovingchargedisputeswithyour
mover Youenteredintoacontractualagreementwithyoumover Therefore,youare
boundbyeachofthefollowingthreetermsandconditions:

1  Thetermsandconditionsyounegotiatedbeforeyourmove 

2  Thetermsandconditionsyouacceptedwhenyousignedthebilloflading 

3 The terms and conditions you accepted when you signed for delivery of your
shipment 

Youhavetherighttotakeyourmovertocourtorrequestarbitrationfromyourmover
to settle a dispute 

Ifyourmoverrefusestodeliveryourshipmentunlessyoupayanamountthemoveris
notentitledtocharge–contactFMCSAimmediatelyat(888)368-7238 
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Important Points to Remember

1  Moversmustgivewrittenestimates Theestimatesmaybeeitherbindingor
non-binding Non-bindingestimatesare“approximations”onlyandtheactual
transportationchargesyouareeventuallyrequiredtopaymaybehigherthan
theestimatedprice 

2  Do not sign blank or incomplete documents.  Verifythedocumentis
completebeforeyousign Theonlyinformationthatmightnotappearinyour
movingpaperworkis:theactualweightofyourshipment,inthecaseofanon-
bindingestimate,andunforeseenchargesthatoccurintransit 

3  Besureyouunderstandthemover’sresponsibilityforlossordamage,and
requestanexplanationofthedifferencebetweenvaluationandactual
insurance 

4  Understandthetypeofliabilityyousignfor Askyourselfif60centsper
poundisenoughcoverageforyourhouseholdgoodsorwhetheryouneedto
purchaseadditionalvaluation 

5  Notifyyourmoverifyouhavehighvalueitems Highvalueitemsarevaluedat
morethan$100perpoundperitem 

6  Youhavetherighttobepresenteachtimeyourshipmentisweighed Youalso
havetherighttorequestareweighatnocharge 

7  Conrmwithyourmoverthetypesofpaymentacceptablewhenyourshipment
isdelivered 

8  Considerrequestingarbitrationtosettledisputedclaimswithyourmover 

9  Youshouldknowifthecompanyyouaredealingwithisahouseholdgoods
motorcarrier(mover)orhouseholdgoodsbroker,andiftheyareregistered
withFMCSA Gotowww.protectyourmove.govforthisinformation 

10  Do not signthedeliveryreceiptifitcontainsanylanguagereleasingor
dischargingyourmoveroritsagentsfromliability Strikeoutsuchlanguage
beforesigning,orrefusedeliveryifthemoverrefusestoprovideaproper
deliveryreceipt 
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Denitions used in this Booklet

Accessorial (additional) services – Theseareservicesotherthanline-haul
transportation,suchaspacking,unpacking,applianceservicing,orpianocarryingthat
you request to be performed or are necessary because of landlord requirements or
otherspecialcircumstances Chargesfortheseservicesmaybeinadditiontotheline-
haulcharges 

Advanced Charges – Charges for services performed by someone other than the
mover A professional,craftsman,orotherthirdpartymayperformtheseservicesat
yourrequest Themoverpaysfortheseservicesandaddsthechargestoyourbillof
lading 

Agent – Alocalmovingcompanyauthorizedtoactonbehalfofalargernational
company 

Appliance Service by Third Party – The preparation of major electrical appliances to
makethemsafefortransportation Chargesfortheseservicesmaybeinadditionto
theline-haulcharges 

Bill of Lading – The receipt for your shipment and the contract for its transportation 

Broker – Acompanythatarrangesforthetransportationofhouseholdgoodsbya
registeredmovingcompany 

Carrier – The mover transporting your household goods 

Cash on Delivery (COD) – Thismeanspaymentisrequiredatthetimeofdeliveryat
thedestinationresidence(orwarehouse) 

Certied Scale – Any scale designed for weighing motor vehicles, including trailers or
semitrailersnotattachedtoatractor,andcertiedbyanauthorizedscaleinspection
andlicensingauthority Acertiedscalemayalsobeaplatformorwarehousetype
scale that is properly inspected and certied 

Commercial Zone – Acommercialzoneisroughlyequivalenttothelocalmetropolitan
areaof acityortown Movesthatcrossstatelineswithinthesezonesareexemptfrom
FMCSA jurisdiction and, therefore, the moves are not subject to FMCSA regulations 
For example,amovebetweenBrooklyn,NewYork,andHackensack,NewJersey,would
beconsideredtobewithintheNewYorkCitycommercialzone Althoughitcrossed
states lines, this move would not be subject to FMCSA regulations 
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Estimate, Binding – This is a written agreement made in advance with your mover It
guaranteesthetotalcostofthemovebaseduponthequantitiesandservicesshown
ontheestimate 

Estimate, Non-Binding – This is what your mover believes the cost will be, based
upontheestimatedweightoftheshipmentandtheservicesrequested Anon-binding
estimateisnotbindingonthemover Thenalchargeswillbebasedupontheactual
weight of your shipment, the services provided, and the tariff provisions in effect 

Expedited Service – Anagreementwiththemovertoperformtransportationbyaset
dateinexchangeforanagreeduponadditionalcharge 

Flight Charge – An additional charge for carrying items up or down ights of stairs 
Chargesfortheseservicesmaybeinadditiontotheline-haulcharges 

Guaranteed Pickup and/or Delivery Service – Anadditionallevelofservicefeaturing
guaranteed dates of service Your mover will provide reimbursement to you for delays 
Thisservicemaybesubjecttominimumweightrequirements 

High-Value Article – Theseareitemsvaluedatmorethan$100perpound 

Household Goods – As used in connection with transportation, household goods are
thepersonaleffectsorpropertyused,ortobeused,inadwelling,whenpartofthe
equipmentorsuppliesofthedwellingbelongtoanindividualshipper Transportingof
the household goods must be arranged for and paid by you or another individual on
yourbehalf 

Household Goods Motor Carrier – Amotorcarrierthat,inthenormalcourseofits
business of providing transportation of household goods, offers some or all of the
followingadditionalservices:(1)BindingandNon-bindingestimates,(2)Inventorying,
(3)Protectivepackingandunpackingofindividualitemsatpersonalresidences,
and (4) Loading and unloading at personal residences The term does not include a
motorcarrierwhenthemotorcarrierprovidestransportationofhouseholdgoodsin
containersortrailersthatareentirelyloadedandunloadedbyanindividual(other
than an employee or agent of the motor carrier) 

Individual Shipper – Anypersonwho:

1  Istheshipper,consignor,orconsigneeofahouseholdgoodsshipment;

2  Isidentiedastheshipper,consignor,orconsigneeonthefaceofthebillof
lading;

3  Ownsthehouseholdgoodsbeingtransported;and

4  Payshisorherowntarifftransportationcharges 
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Impracticable Operations – Conditionswhichmakeitphysicallyimpossibleforthe
movertoperformpickupordeliverywithitsnormallyassignedroad-haulequipment
sothatthemoverisrequiredtousespecializedequipmentand/oradditionallabor
tocompletepickupordeliveryofyourshipment Amovermayrequirepaymentof
additionalchargesforservicesrequiredduetoimpracticableoperations,evenifyou
donotrequesttheseservices Thespecicservicesconsideredtobeimpracticable
operationsbyyourmoveraredenedinyourmover’stariff 

Inventory –Thedetailedlistofyourhouseholdgoodsshowingthenumberand
conditionofeachitem 

Line-Haul Charges – Thechargesforthetransportationportionofyourmove There
maybeadditionalchargesthatapplyforaccessorialservices,suchasclimbingstairs,
usingelevators,storageorothercharges 

Long Carry –Achargeforcarryingarticlesexcessivedistancesbetweenthemover’s
vehicleandyourresidence Chargesfortheseservicesmaybeinadditiontotheline-
haulcharges 

May – Anoption  Youoryourmovercandosomething,butitisnotarequirement 

Mover – Ahouseholdgoodsmotorcarrieranditshouseholdgoodsagents 

Must –Alegalorregulatoryobligation Youoryourmoverarerequireddosomething 

Order for Service – Thedocumentauthorizingthemovertoprovidealloftheservices
describedinyourmover’sestimate 

Order (Bill of Lading) Number – Thenumberusedtoidentifyandtrackyour
shipment 

Peak Season Rates – Higherline-haulchargesthatmaybeapplicableduringbusy
movingseason(usuallybetweenMayandSeptember )

Pickup and Delivery Charges – Separatetransportationchargesapplicablefor
transportingyourshipmentbetweenthestorage-in-transitwarehouseandyour
residence 

Reasonable dispatch –Theperformanceoftransportationonthedates,orduringthe
periodoftime,agreeduponbyyouandyourmoverasshownontheOrderforService
and/ortheBillofLading Theterm“reasonabledispatch”excludestransportation
provided underyourmover’stariffprovisionsrequiringguaranteedservicedates 
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Shipment – Your personal property (household goods) that is being transported from
youroriginaddresstoyourdestinationaddress 

Should –Arecommendation Werecommendyouoryourmoverdosomething,butit
is not a requirement 

Storage-In-Transit (SIT) – Thetemporarywarehousestorageofyourshipment,
pendingfurthertransportation,withorwithoutnoticationtoyou 

SurfaceTransportation Board – The federal agency that regulates household goods
movertariffs,amongotherresponsibilities TheSurfaceTransportationBoard’s
addressis:395EStreet,SW,Washington,DC20423-0001,telephone(202)245-0245,
and website www.stb.dot.gov 

Tariff –Adocument,issuedbythemover,containingrates,rules,regulations,
classications,orotherprovisions TheSurfaceTransportationBoardrequiresthata
tariff contain three specic items First it must contain an accurate description of the
servicesthemoverofferstothepublic Second,itmustcontainthespecicapplicable
rates(orthebasisforcalculatingthespecicapplicablerates)andservicetermsfor
services offered to the public Third, the mover’s tariff must be arranged in a way
thatallowsyoutodeterminetheexactrate(s)andservicetermsapplicabletoyour
shipment 

Valuation – The monetary value that you declare for your shipment This is the
maximumamountthatyourmoverisliableforintheeventoflossordamagetoyour
shipment 

Warehouse Handling Charge – The charge that may be applicable each time SIT
serviceisprovided Chargesfortheseservicesmaybeinadditiontotheline-haul
charges 

We, Us, and Our – The Federal Motor Carrier Safety Administration (FMCSA) 

You and Your – Youareanindividualshipperofhouseholdgoods Youareaconsignor
orconsigneeofahouseholdgoodsshipmentandyourmoveridentiesyouassuch
in the bill of lading contract You own the shipment being transported and pay the
transportationcharge 

YoumayndothertermsusedinthisbookletdenedbyFederalstatute,49U S C §
13102 or Federal regulation, 49 CFR part 375 This statute controls the denitions in
thisbooklet Termsinthisbookletthatarenotdenedinthestatuteorregulations
willhavetheordinarypracticalmeaning 
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